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What Matters: Teaching & 
Learning Resources 
 
 

Listed below are a number of on-line tools, documents, and Websites that address aspects of 
‘What Matters’ that may be useful to faculty and trainees as supplements to the MN Northstar 
GWEP ‘What Matters’ online module. Note that a few of the resources below provide 
instruction on how to consider an older person’s preferences when creating an individualized 
care plan, as is found in the MN Northstar GWEP module.   

1. My Health Priorities 

https://www.myhealthprorities.org/ 

A tool for patients to prioritize what is important to them, and which can be shared 
with health care teams. 

2. ‘What Matters Most’ Structured Tool 

A tool for clinicians to assess and incorporate patient’s values and goals into their 
treatment plans. 

 

https://www.myhealthprorities.org/
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Published by Oxford University Press on behalf of The Gerontological Society of America 2021.This work is 
written by (a) US Government employee(s) and is in the public domain in the US. 

Research article describing the testing of the tool shown above: 

Moye, J., Driver, J. A., Owsiany, M. T., Chen, L. Q., Whitley, J. C., Auguste, E. J., & 
Paik, J. M. (2021). Assessing what matters most in older adults with multicomplexity. 
The Gerontologist, 62(4), e224–e234. doi:10.1093/geront/gnab071, 
https://doi.org/10.1093/geront/gnab071. 
https://academic.oup.com/gerontologist/article/62/4/e224/6286923 

3. Patient Priorities Care Implementation Toolkit 

https://patientprioritiescare.org/training/ 
A number of online modules on how to assess patient priorities. 

4. Serious Illness Conversation Guide from Ariadne Labs 

https://www.ariadnelabs.org/serious-illness-care/for-clinicians/ 

5. ‘What Matters to Me’ Workbook is a guide designed to help those with a serious 
illness prepare to talk to their healthcare team about what is most important. 
Developed by Ariadne Labs and The Conversation Project, an initiative of the Institute 
for Healthcare Improvement.English version Spanish version 

6. Breaking Bad News—Spikes Model from the University of Utah 

https://accelerate.uofuhealth.utah.edu/improvement/spikes-a-strategy-for-
delivering-bad-new 
A brief overview of the model. 

7. Breaking Bad News Video—Exemplar Visit ~8 minutes 

https://www.youtube.com/watch?v=_uOS7hfKkVI 
From University of Texas Health, San Antonio  

8. Breaking Bad News—What Not to Do ~5 minutes 

https://www.youtube.com/watch?v=HWAZnhCuAeE 
From University of Texas Health, San Antonio 

9. Vital Talk 

https://www.vitaltalk.org/resources/ 
A series of videos on various aspects of provider-patient communication in challenging 
situations. 

10. Honoring Choices 

https://www.metrodoctors.com/honoring-choices-mn 
Tools and training videos related to advance care planning. 
Developed by the Metro Medical Society, Minnesota 

11. Conversation Starter Guide 

A tool to help you talk about what matters to you and your wishes for the care you 
receive through the end of life. Developed by The Conversation Project, an initiative 
of the Institute for Healthcare Improvement. English version Spanish version 

https://doi.org/10.1093/geront/gnab071
https://academic.oup.com/gerontologist/article/62/4/e224/6286923
https://patientprioritiescare.org/training/
https://www.ariadnelabs.org/serious-illness-care/for-clinicians/
https://www.ariadnelabs.org/
https://theconversationproject.org/
http://www.ihi.org/
http://www.ihi.org/
https://theconversationproject.org/wp-content/uploads/2020/09/ConversationProject-WhatMatterstoMe-Workbook-English.pdf
https://theconversationproject.org/wp-content/uploads/2021/01/TCP-WhatMatterstoMeWorkbook-Spanish.pdf
https://accelerate.uofuhealth.utah.edu/improvement/spikes-a-strategy-for-delivering-bad-new
https://accelerate.uofuhealth.utah.edu/improvement/spikes-a-strategy-for-delivering-bad-new
https://www.youtube.com/watch?v=_uOS7hfKkVI
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https://www.metrodoctors.com/honoring-choices-mn
https://theconversationproject.org/wp-content/uploads/2020/12/ConversationStarterGuide.pdf
https://theconversationproject.org/wp-content/uploads/2020/12/ConversationStarterGuide.pdf
https://theconversationproject.org/wp-content/uploads/2020/12/ConversationStarterGuide.pdf
https://theconversationproject.org/wp-content/uploads/2021/01/TCP-ConversationStartGuide-Spanish.pdf
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12. Stanford Letter Project 

A self-directed process to document ‘What Matters.’ Trainees can be asked to 
complete the templates provided as a reflection process. In clinical practice, it can be 
used by patients to share and discuss their completed forms with clinicians. Trainees 
can be assigned to assist patients or volunteers to complete the templates. Pictures 
can be emphasized for those patients who are more comfortable with visual 
communications rather than written, and for those with lower levels of 
literacy. https://med.stanford.edu/letter.html 

13. Aquifer Geriatrics Cases 

This series of 28 on-line case studies for medical trainees covers a wide range of 
geriatrics topics, with many addressing older persons’ goals and communication. Case 
27 specifically covers advance care planning with the learning objectives below. 

1. Discuss the strengths and limitations of advance care planning documents. 

2. Describe the components of an optimal health care advance directive. 

3. Define and distinguish among surrogate decision-maker, health care power of 
attorney, health care proxy, and durable power of attorney. 

4. Describe the components of a medical order for life-sustaining therapy (MOLST, 
POLST, MOST, POST, TROPP). 

5. Apply a structured framework to discuss and document advance directives and 
goals of care with all patients with chronic or complex illness and their surrogates. 

This is a subscription-based online learning tool, with most medical schools already 
enrolled. See: aquifer.org 

 

https://med.stanford.edu/letter.html
https://aquifer.org/

